
LIMITED WARRANTY:
Stream33 Products LLC will repair or replace for the original user any portion of a new Stream33 product which proves 
defective due to material or workmanship for one year. Stream33 shall possess the sole right to determine whether to 
repair or replace defective equipment, parts or components. Warranties are subject to terms and conditions that can be 
viewed 
stream33.com. This warranty does not cover damage due to lightning or other conditions beyond the control of Stream33.

Labor & costs: 
Stream33 shall in no event be liable for the cost of field labor or other charges incurred by any customer in removing and/
or re-affixing any Stream33 product, parts or component.

The warranty will not apply:
(A) To defects or malfunctions resulting from failure to properly install, operate, or maintain the unit in accordance with 
printed instructions provided.
(B) To failures resulting from abuse, accident, or negligence.
(C) To normal maintenance services and the parts used in connection with such service.
(D) To units which are not installed in accordance with applicable local codes, ordinances, and good trade practices.
(E) If the unit is moved from its original installation location.
(F) If unit is used for purposes other than for what it was designed and manufactured for.

Warranty Exclusions: Stream33 specifically disclaims the implied warranties of merchantability and fitness for a 
particular purpose after the termination of the warranty period.

Guarantee:
The right to claim under guarantee must be proven by the purchaser with presentation of the purchase invoice. Note:
1. Should your equipment not function correctly, please firstly check, whether other reasons such as interruption of the 
power supply or incorrect handling are the cause for example.
2. 	Please note that it is imperative that the following documents and details are produced together with your faulty 
equipment:
(a)	 Purchase receipt
(B) Designation of the apparatus/type/brand
(C) Description of the noted defect
In the case of a claim for guarantee or defects, please contact the place of purchase.

stream33.com


